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Conditions of use — operating procedures
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Introduction

Zip Line sessions at Bears Wood are run on our purpose-built Zip Line equipment adjacent to
site 9.

This is a ‘self-led’ activity, therefore please ensure you read, understand & sign the related
‘Conditions of Use’ before starting the session. It will then be your responsibility to ensure the
session is run in as safe a manner as possible, including managing your participants
behaviour throughout.

Minimum Age: 534 years old

Most appropriate for: 53 +
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Conditions of Use (CoU)

Maximum Weight: 17.5 stones (111 kg) Ratio: 1:12

Minimum Weight: N/A Session Length: 60 minutes

Minimum Age: 53 years old

Minimum Training/ Qualification Requirements

Signed CoU + 18 years old or over.

Pre-Use Checks Post-Use Checks

e Area around zip line is roped off and secure & tidy. e Area around zip line is roped off and secure & tidy.

e The zip line is in good repair & fit for purpose. e The zip line is in good repair & fit for purpose.

e The steps, platform and launching slope are free from e The steps, platform and launching slope are free from
excess mud. excess mud.

The area around the zip line is clear and safe with no trip | ¢  The area around the zip line is clear and safe with no trip
hazards. hazards.

e The seat/ trolley mechanism has been locked against the
post at the side of the platform.

Set Up Pack Down

Collect keys from Duty warden (unless otherwise agreed

in advance) e Carry out post-use checks.

Carry out pre-use checks. e Ensure area is roped off correctly.
e Take keys back to Duty warden (unless otherwise

Unlock the seat/ trolley mechanism from the post at the ¢
directed)

side of the platform.

e  Check area for any rubbish

Key Safety Points

Ensure that participants have no injuries or conditions that will be affected by the activity.

Participants should empty their pockets & remove glasses (depending on needs) before riding on
the zip line.

All equipment must be checked before, during & after each session to ensure it is safe, functioning
correctly & fit for purpose. Any damaged or non-functioning equipment should not be used &
reported to the Warden/Chairman immediately.

Activity must be closely supervised at all times.

Leaders to carefully supervise young people getting on and off the seat safely.

Young people instructed how to hold on tightly.

Don’t launch from the zipwire until leader us satisfied that the rider is sat and holding on correctly.

The area to the side of the zip wire has been cordoned off to restrict entry — only leaders
supervising the activity and those dismounting the apparatus will be permitted in this area.

After dismounting the apparatus young people are instructed to go behind the safety rope, well
away from the danger area.

The responsible person must make safety rules, boundaries, commands & techniques explicit to
the participants before & during the activity. This is best done by doing a demo run on the zip line
and explaining things as you go along.

When wet, the steps and platform can become very slippery. Please think carefully & assess the
risk before allowing your participants to use this. If you are in any doubt, please speak to the Duty
Manager
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BEARS WOOD ZIP LINE — USER INSTRUCTIONS

THIS ACTIVITY MUST BE SUPERVISED BY AT LEAST 2 ADULT LEADERS

one leader to supervise getting seated, holding on correctly and launching.
one leader to supervise dismount and taking the apparatus back to the launch platform.

Please read the risk assessment carefully

9.

The seat should be locked when the Zip Line is not being used. Please unlock the seat and put the
padlock and key in a safe place — do not lose the key!

Please visually check the equipment prior to use for any obvious faults. Report any concerns to the duty
warden by phone and seek advice.

Only one rider on the platform at a time. Those waiting should queue in front of the steps. Advise the
riders that they’ll need to duck under the safety bar.

Make sure the rider is sitting correctly on the seat and holding on properly. You may need to assist very
small children onto the seat. Only let them launch if they are sitting and holding on safely.

Check it’s all clear and nobody is in the danger area.

To launch — gently push the seat towards the slope. Riders should raise their legs in front of them
whilst riding.

After dismounting the rider should take the seat back to platform and then re-join the queue. For
younger sections a leader will need to do this.

Only leaders supervising the launching and dismounting should be allowed in the area to the side of the
zip line. Those not doing this activity should be the other side of the safety rope.

Please take extra care when the platform, steps or ramp are wet, muddy or damp.

10. Please lock the seat up again after your session.

For safety reasons the activity cannot run in very heavy rain, snow or ice, electrical storms, winds above
30mph or darkness.
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I have been provided with and have read the risk assessment for this activity.

I have read, understood, & agree to abide by the Conditions of Use for the Zip Line, as detailed above.

Name:

Signature:

Group/ Unit/ Organisation:

Date: Booking Ref:




