
 
 
 
 
 
 
 
 
 

Welcome to Bears Wood 
 

Thank you for choosing to camp at Bears Wood. We hope you have a very enjoyable time. 
Inside this pack you will find: 

 A few guidelines 
 Booking Procedure, Deposit & Cancellation 
 Settling your bills 
 A map of Bears Wood 
 A check list for leaving the accommodation building at the end of your stay 
 A check list for leaving your campsite at the end of your stay 
 Emergency procedures 

 
A few guidelines 
 
To make your visit a safe and happy one, please read the following: 
 
 Security 
 The site will be unlocked before your arrival and locked again upon your 

departure by one of the site team. 
 

 Wrist bands must be worn by everyone. No exceptions! Please report anyone not 
wearing a wrist band to your leader who should ask anyone not wearing a wrist 
band to leave the site. If possible, obtain the names and addresses of people 
(Intruders) not wearing a wrist band. Do NOT take risks if the intruders will not 
leave peacefully and call the police to report that there are intruders on the site. 
Please report incident to Warden or Booking Secretary.  Enough wrist bands for 
your group and visitors will be provided as directed by the Booking Secretary. 

 The main gate can be closed, but not locked, if it makes you feel safer. 
 
 
 Concerns 
 We ask that if you have any worries or concerns, please let either the Warden, 

Booking Secretary or member of the Bears Wood Team know.  We are here to help 
you, if you don't tell us about a problem, we can't rectify it and therefore it will 
remain for the next group visiting the site. 
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Bears Wood Scout Campsite 



 Noise 
 Noise to be kept to a minimum between 22.00 and 07.30.  Please have 

consideration for other users and our neighbours. 
 

 Site Water 
 There are two stand pipes, one on the right-hand side of the track as you walk up 

from the building and the second one to the left of the gate as you enter the 
centre site.  The stand pipes have a master stop cock each situated in the 
disabled/leaders’ toilet, please make sure that you turn off stopcocks before 
leaving.  Please do not wash your dishes at these taps but take water back to 
where you are camping and wash in buckets or take to the outside covered 
wash area alongside the main accommodation block. Wet pits are not allowed. 
 

 We are on a water meter, PLEASE turn off taps when not in use and do not 
waste water. 

 Heaters/Showers are run on pre-payment slot meters as detailed in the site rules; 
these are not pre-paid and not included in your bill.  £1/£2 coins accepted. 

 There are Leader's toilets and shower in the Disability Toilet, for people 18 years 
and over. 

 Hot Water Immersion heater switches are located in the building.  One for toilet 
handwash basins and outside washing-up sinks is above light switch in main 
toilet corridor and second one for kitchen sinks situated above handwash basin 
in kitchen. Please switch OFF before leaving site.  The immersion heater costs 
are included in your booking fee. 

 

 Vehicles 
 Vehicles are not allowed on to campsites we would prefer them to be left in the 

car park (occasionally, the Site Vehicles may be driving around the site). If you 
wish to drop kit off up the site, please park on the main track to load/unload. 
Once your kit is unloaded all vehicles must be returned to the car park. 
 

 Please use amber beacon or hazard lights when driving on site. 
 
 

 First Aid 
 Each group should have their own First Aid Kit and should have a qualified first 

aider present at all times. There is a spare Site First Aid Kit located alongside the 
fire door in the kitchen for emergencies only.  There is also a AED (defibrillator) 
also located alongside the fire door in the kitchen.  If you need to you can go to 
the Emergency Minor Injuries Unit in New Addington: Parkway Health Centre, 
Parkway, New Addington, Croydon, CR0 OJA, Tel: 020 8251 7225. 

 



 Rubbish and Recycling  
 Allow ample time for cleaning and tidying up and arrange an inspection prior to 

leaving.  The site team will undertake an inspection after you have left the site. 
 

 The site does not have a council rubbish collection, therefore Please take all 
rubbish home with you!!  (see Site Rules for how to dispose of your rubbish) 
 
 
 

Booking Procedure 
 
 Making a Booking 
 Please check on the booking calendar to see site availability.  
 Complete online booking form. 

 
 Deposits 
 You will receive a confirmation email stating how much deposit you will need to 

send to secure your booking.  The deposit will need to be paid within 14 days; if 
we have not heard anything within 30 days your booking will be cancelled. 
 

 A final invoice will be issued at least 2 weeks before your booking. 
 
 Cancellations 
 If booking is cancelled less than 2 weeks before camp or after invoice has been 

sent out you will be expected to pay the full invoice amount. 
 

 If booking is cancelled less than 4 weeks but more than 2 weeks before your 
camp you will be expected to pay half the invoice amount. 

 
 The deposit is non-refundable. 

 

Settling your bills 
 Your bill must be settled 14 days before Your Arrival. 

 
 We would prefer you to pay by BACS.  Please include your unique booking 

reference in the BACS reference box. 
 

 If paying by cheque please write your Group Name and Booking Reference on 
the rear of the cheque and post to the Booking Secretary in order that it arrives 
no later than 14 days before the start of your Booking. 

 
 Under no circumstances can we accept payment by cash. 



Check List for leaving the accommodation building 

To keep accommodation in good condition for the next group we ask that you 
complete the following on the last day of your visit and hand this sheet into the Warden 
or if no Warden on Site please send to the Booking Secretary after your visit. The Bears 
Wood Team will carry out an inspection following your visit. 

Group Job List  
(to be completed in the accommodation prior to leaving site) 

Group 
Leader i/c 
Inspection 

Warden/BW 
Team 

Inspection 
Make sure all litter/rubbish is cleared from bunkrooms 
and accommodation area (This includes under the matresses.)  

  

Make sure all mattresses are left standing up on edge 
on the bunks and one pillow on each bunk 

  

Make sure all windows are closed and outside shutters 
are closed and locked 

  

Make sure all heaters in each bunkroom are turned OFF   

Make sure all bunkroom doors are held open with door 
wedge provided 

  

Make sure accommodation area and all bunkrooms have 
been “hoovered” (Vacuum cleaner in cleaning cupboard) 

  

Make sure toilets, sinks and showers have been cleaned 
and mopped out 

  

Make sure both outside water stop cocks (in the 
disability toilet) are turned OFF 

  

Make sure the boot room is clear of belongings and is 
mopped out 

  

Make sure main hall and meeting room are cleared of 
rubbish/litter.  

  

Make sure the chairs & tables are put away stacked 
neatly in chair store room. 

  

Make sure the fire area is clear and wood pile is re-
stocked. 

  

Make sure kitchen is clear of rubbish/food and all 
surfaces & sinks cleaned and floor has been mopped.  

  

Make sure all appliances are turned off except the 
kitchen fridge, including cookers and appliances. 

  

Make sure both hot water immersion heater switches 
are turn OFF 

  

Make sure ALL rubbish is collected and taken off site 
with you. 
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Check List for leaving your Camp Site 

To keep the woodland in a good condition for the next group and for the wildlife we 
ask that you complete the following on the last day of your visit and hand this sheet into 
the Warden or if no Warden on Site please send to the Booking Secretary after your visit. 
The Bears Wood Team will carry out an inspection following your visit. 

  
 

Group Job List  
(to be completed at the campsite prior to leaving) 

Group 
Leader i/c 
Inspection 

Warden/BW 
Team 

Inspection 
Make sure all tentage, pegs etc. are removed from 
campsite 

  

Make sure all personal belongings are removed from 
campsite 

  

Make sure all fires are fully extinguished and ashes 
sprinkled in undergrowth 

  

Make sure all excess wood collected is removed to 
wood pile 

  

Make sure all unused logs that were used for seating 
are replace where they were found 

  

Make sure all altar fires, half barrels, stands and griddles 
are replaced back in store on centre site 

  

Make sure that you have carried out a campsite litter 
pick 

  

Make sure toilets, sinks and showers have been cleaned 
and mopped out 

  

Make sure both outside water stop cocks (in the 
disability toilet) are turned OFF 

  

Make sure the outdoor washing up area is clean and 
tidy with all food & rubbish removed 

  

Make sure any appliances (fridges/freezers) in the 
corridor that you used are turned off and left open 

  

Make sure both hot water immersion heater switches 
are turn OFF 

  

Make sure ALL rubbish is collected and taken off site 
with you. 
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